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I Semester B.Com. (LSCM) Examination, Mayl June 2O22
(NEP Scheme)
COMMERCE

Paper - 1.3 : Basics of Logistics and Supply Chain Management

Time : 2/z Hours Max. Marks:60

lnstruction : Answer should be written either in English or in
Kannada only.

SECTION - A

1. Answer any five sub-questions. Each question carries 2 marks :

o3nQoaddo od) erud-{,d4ilezi erDdoi. d,.g €,d4ri addr erodil$: :

a) What is Transportation Network ?

xaod zrro aoddeab ?

b) Mention any two objectives of a supply chain.

dpd,rd nddeo$ olDdo'oddJoadd> sDd eErlddA .99:J.

c) Expand:

a) SCM

b) cRM.

oio& Ddc$o :

a) SCM

b) cRM.

d) Give the meaning of outsourcing.

dJadrbedo$ edFddl,Cg:r.

e) What is cross docking ?

r9,x,6 @-o8on{ oodded: ?

f) Mention any two tools of performance measurement.

roodrrdatrd d:)ddd cbdooddo add: xafrdrl$& ee:J.
Eq-o(

g) What is a public warehouse ?

xDdFtrod wrgea aodde$ t

(5x2=10)

P.T.O.
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SECTION - B

Answer any three questions. Each question carries 4 marks : (3x4=12)

oiJDdcDddro $Jacb 4,d4deri sud0:r. {,.9 q!d"d oc.::"erodrl$r :

2. Write a note on evolution of logistics.

eDd:Id^d aroid dJodJ t"3drd Ddog)o.

3. Explain any four best practices in Supply Chain Management.

dlod,rd idd9 OdFd#o$O-olDdonddro dEer:6 erud$ eCDdidddl edoR,.

4. Explain SCOR Model.

SCOR a$adooidi ado:r.

5. Write a note on Vessel Booking.

ddnd aJo$oirad u:d r.3drd ?^)doc)o.(-n,

6. Write a note on location of a warehouse.

uun-gsa EDeeJiDd Bdd &O$ [.sdrd Ddo$O.

SECTION - C

Answer any three questions. Each question carries 10 marks : (3x10=30)

oiDdoDdd,o dlJa& €,d4dgli erDdoPr. elg E,d4rl dd! erodild) :

7. Explain the objectives of a Supply Chain and key issues in SCM.

-'apd.Jd nddgo$ wdoedzltt dr$ SCM dO_d 4,il)rD ia$iddgdtr adOA.

8. What are the components and functions ol logistics management ? Explain.

.DdAq Adrddo$ +[3dd$ d:d: rood:rrlst oiDdd ? edo:r.

9. Write a note on :

a) Demand chain management

b) Global supply chain.
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es and challenges in logistics'

dc6 iaasrilddladoh'

tor SupPlY Chain Management and

-3-

b) ?rart'cd 4]od,rd idd9'

10. Exptain the various distribution related issu

'- 
cr*1r^to-a ead addd Bouoqd Bd'>i'rtS':

t t. exptain the various lT inlrastructures used

SECTION _ D

Answer any 1 of the following questions' carrying eight marks :

"rogtr 
esodilg, obd;o-oddo t odl '-q',dori erudol :

12. a) Draw a neat diagram on a Supply Chain Process'

{ioddd idde 4gobo$ d(rrD?39d&4 ddtu.

OR

b) As a CRM manager how do you improve logistics related customer
relationship by using social media ? Explain.

&ed CRM ddd;DaddaoR sDdLE ri io?ioQr{dod cd.add Fodsdd
d:ad6dlrl9da e.rudoloehld.nod: n-9ddd iouofddl deri xbenoxbAo ?

c^icJUAr.

CRM.

--aF 
.Jf idde adrdd ilal cBM naR DsierD7'bd aD6II

(1x8=8)


